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Retirement Villages Disclosure Statement 
Section 30(1)(a), Retirement Villages Act 2003 

 
 
Disclosure date: 
 

 
November 2018 

 
Retirement village name: 
 

 
BETHESDA VILLAGE 

 
Retirement village street 
address: 
 

 
743 Great South Road 
Manukau, Auckland 2104 
 

 
Retirement village registered 
office: 
 

 
53 Inverell Avenue 
Wiri, Auckland 2104 
 

 
Retirement village address for 
service: 
 

 
53 Inverell Avenue 
Wiri, Auckland 2104 
 

 
Operator name: 
 

 
BETHESDA VILLAGE LIMITED 

 
Operator street address: 
 

 
743 Great South Road 
Manukau, Auckland 2104 
 

 
Operator registered office: 

 
53 Inverell Avenue 
Wiri, Auckland 2104 
 

 
Contact details: 

• Phone (landline) 
• Fax 
• Email 

 

 
 
(09) 262 5650 
(09) 262 5651 
info@bethesda.org.nz 

 
Contact details of agent: 

• Name 
• Designation 
• Phone  
• fax  
• mobile 
• email  
 

 
 
Jon Marshall 
CEO 
Phone: (09) 262 5659 
(09) 262 5651 
021 779 590 
jonmarshall@bethesda.org.nz 

 
Retirement village registration 
date: 
 

 
Bethesda Village was registered on 8 August 2007. The registration 
number is 1979872.  

 



8038839    Page 2 of 34 

 
 
TABLE OF CONTENTS 
 
 

INTRODUCTORY STATEMENT OF INFORMATION ................................................................................................ 4 

COOLING-OFF PERIOD AND CANCELLATION FOR DELAY ................................................................................ 5 

PART 1 – OWNERSHIP, MANAGEMENT AND SUPERVISION ............................................................................... 8 

1(a) Ownership structure and occupancy rights .......................................................................................................... 8 

1(b) Resident’s interests in residential unit ............................................................................................................... 10 

1(c) Management arrangements for retirement village ............................................................................................. 12 

1(d) and (e) Statutory supervisor .............................................................................................................................. 13 

PART 2 – STATE OF VILLAGE, SERVICES, CHARGES, AND ACCOUNTS ........................................................ 14 

2(a) State of retirement village .................................................................................................................................. 14 

2(b) Services and facilities at retirement village ........................................................................................................ 16 

2(c) Charges ............................................................................................................................................................. 19 
Service and facility charges ................................................................................................................................................................................. 19 
Amounts to secure an interest in a residential unit ........................................................................................................................................... 19 
Charges for a resident permanently leaving ....................................................................................................................................................... 20 
Periodic charges payable by the resident ........................................................................................................................................................... 22 
Maintenance and sinking fund contributions ..................................................................................................................................................... 24 

2(d) Maintenance and refurbishment ........................................................................................................................ 24 

2(e) Financial accounts for retirement village ........................................................................................................... 24 

PART 3 – OCCUPATION RIGHT AGREEMENTS, TERMINATIONS, DEDUCTIONS, AND ESTIMATED 
FINANCIAL RETURNS ............................................................................................................................................ 26 

3(a) Cooling-off period and cancellation of occupation right agreement ................................................................... 26 

3(b) Varying occupation right agreement .................................................................................................................. 26 

3(c) Termination of occupation right agreement ....................................................................................................... 26 

3(d) Deductions from payments by and to residents ................................................................................................. 29 

3(e) Estimated financial return on disposal of residential unit ................................................................................... 30 

PART 4 – OTHER MATTERS .................................................................................................................................. 32 

4(a) Details relating to certain security interests ....................................................................................................... 32 

4(b) Exemption from requirement to comply with code of practice ........................................................................... 32 



8038839    Page 3 of 34 

4(c) Responsibilities for insurance ............................................................................................................................ 32 

4(d) Moving into a rest home or hospital care institution in retirement village .......................................................... 33 

4(e) Effect of marriage, etc, on occupation right agreement ..................................................................................... 33 

4(f) Financial assistance ........................................................................................................................................... 33 

4(g) Basis for working out prospective financial information ..................................................................................... 34 

4(h) No statement about entry into occupation right agreement being safe or free from risk ................................... 34 

4(i) Matters required by Deed of Supervision ............................................................................................................ 34 

4(j) Documents to be made available ........................................................................................................................ 34 
 
 
 

 
 
 



8038839    Page 4 of 34 

 
INTRODUCTORY STATEMENT OF INFORMATION 

 
 
Important information for intending residents 
(below is a copy of the full text of Schedule 4  of the Retirement Villages (General) Regulations 2006) 
 
Decisions about retirement villages are very important.  They have long-term personal and financial 
consequences. 
 
You should read this disclosure statement carefully. 
 
This disclosure statement draws your attention to some of the important matters you should consider 
before deciding to enter a retirement village. 
 
Ask questions. 
 
You must obtain advice from a lawyer independent of the operator of the village before you sign an 
occupation right agreement (i.e., a document which confers on any person the right to occupy a 
residential unit within the village and specifies any terms or conditions to which that right is subject). 
 
It is common for there to be misunderstandings by residents and their families about: 
 

o the kind of legal interest that the resident has in the village; 
o what happens if the resident or their family wants to exit an occupation right agreement; 
o the fees and charges that apply to entering, moving between units within, and leaving the village; 
o the ongoing fees and charges. 
 

It is important that you and your family understand what is involved in entering into an occupation right 
agreement to join a retirement village. 
 
Although in most cases you will have 15 working days to cancel an occupation right agreement after 
signing it, you should consider the issues carefully before you sign any application form or agreement. 
 
 
 
 
Information about avoiding Occupational Rights Agreement 
(below is a copy of the full text of Schedule 5  of the Retirement Villages (General) Regulations 2006) 
 
Section 31 of the Retirement Villages Act 2003 gives you the right to avoid an agreement that you enter 
into for the right to occupy a residential unit in a retirement village, but only if you enter into the 
agreement in the circumstances described in a row of the table below and the circumstances involve— 
 
(a) a significant detriment to you; or 
(b) a material (not merely technical or minor) breach of the Act; or 
(c) deliberate misconduct by the operator of the village. 
 
You can use the right only by giving written notice to the operator of the village, and the statutory 
supervisor (if there is one) of the village, within the period described in the relevant row of the table. 
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Circumstances Period 
The village was not registered, 
but was required to be 

3 years after you entered into the agreement 
or 6 months after you knew, or ought to 
have known, the circumstances existed 
when you entered into the agreement, 
whichever ends first 

The registration of the village 
was suspended and the operator 
had been notified of the 
suspension 

3 years after you entered into the agreement 
or 6 months after you knew, or ought to 
have known, the circumstances existed 
when you entered into the agreement, 
whichever ends first 

The agreement did not contain, 
in clear and unambiguous form, 
the material it was required by 
the Act to contain 

1 year after you entered into the agreement 
or 6 months after you knew, or ought to 
have known, the circumstances existed 
when you entered into the agreement, 
whichever ends first 

Circumstances Period 
You did not receive independent 
legal advice before entering into 
the agreement 

1 year after you entered into the agreement 
or 6 months after you knew, or ought to 
have known, the circumstances existed 
when you entered into the agreement, 
whichever ends first 

Before entering into the 
agreement, you did not receive a 
disclosure statement that 
complied with the Act, the 
residents’ code of rights, the 
code of practice, and a copy of 
the agreement 

1 year after you entered into the agreement 
or 6 months after you knew, or ought to 
have known, the circumstances existed 
when you entered into the agreement, 
whichever ends first 

 
You should seek legal advice before using the right. 
 
If you use the right, you are entitled to a refund of some amounts you paid for the right to occupy the unit 
and for services or facilities that were not provided, interest on those amounts, and your actual and 
reasonable costs associated with using the right (such as legal expenses and removal costs). 
 
The operator may dispute your use of the right, refer the dispute to a disputes panel under the 
Retirement Villages Act 2003, and refuse to pay the refund while the dispute is unresolved. 
 

COOLING-OFF PERIOD AND CANCELLATION FOR DELAY 

 
Cooling-off period and cancellation for delay 
(below is a copy of the full text of section 28 of the Retirement Villages Act 2003) 
 

(1) An occupation right agreement must contain a provision allowing a resident (other than a person 
who is a resident solely because paragraph (c) of the definition of resident applies to that person) 
to cancel the agreement,— 

 
(a) without having to give any reason, by notice given not later than 15 working days after the 

agreement is signed by the resident; and 
(b) if the agreement relates to a residential unit to be built or completed at a later date and the 

residential unit is not finished to the point of practical completion within 6 months after the 
proposed date for completion of the unit, by notice given at any time after the expiry of that 6-
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month period. 
 
(2) Notice of cancellation— 
 
(a) must be in writing and in a form that indicates (irrespective of the exact words used) the intention 

of the resident to cancel the agreement; and 
(b) may be given by the resident or any person authorised in writing by the resident to act on his or 

her behalf. 
 
(3) The notice may be given to— 
(a) the operator; or 
(b) the real estate agent or other person who dealt with the resident on behalf of the operator when 

the resident acquired an occupation right, unless the operator has notified the resident that the 
person has ceased to act on behalf of the operator; or 

(c) any person who the operator has notified the resident is a person authorised to receive 
communications on behalf of the operator. 

 
(4) The operator is entitled to reasonable compensation for services provided to the resident under 

the occupation right agreement and for damage to a residential unit or any facilities in the 
retirement village for which the resident is responsible before the cancellation takes effect. 

 
(5) Despite subsection (1), an occupation right agreement may contain a cancellation provision of 

the kind referred to in subsection (1) that is more favourable to the resident than the provision 
referred to in subsection (1), but, if the agreement fails to contain any provision of the kind 
referred to in subsection (1) or contains a provision that is less favourable to the resident than 
that provision, the agreement is deemed to contain the provision referred to in subsection (1). 

 
Definitions 
 
The Definitions below are taken from the Retirement Villages Act 2003 and relate to terms used in 
Section 28 (above): 
 
facilities, in relation to a retirement village, means facilities of a shared or communal kind provided in 
the retirement village for the benefit of residents of the retirement village and includes recreational 
facilities and amenities 
 
occupation right agreement means any written agreement or other document or combination of 
documents that— 

(a) confers on any person the right to occupy a residential unit within a retirement village; and 
(b) specifies any terms or conditions to which that right is subject. 

 
operator, in relation to a retirement village, means any person who is 1 or more of the following: 

(a) a person who is, or will be, liable to fulfil all or any of the obligations under occupation right 
agreements to residents of the village: 

(b) a holder of a security interest who is exercising effective management or control of the retirement 
village: 

(c) a receiver of the property comprising the retirement village, or the liquidator of the person to 
whom either of paragraph (a) or paragraph (b) applies. 

 
resident means any of the following: 

(a) a person who enters into an occupation right agreement with the operator of a retirement village: 
(b) a person who, under an occupation right agreement, is, for the time being, entitled to occupy a 

residential unit within a retirement village, whether or not the agreement is made with that person 
or some other person: 

(c) if the occupation right agreement so provides or with the consent of the operator of the retirement 
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village, the spouse[, civil union partner, or de facto partner] of the person referred to in paragraph 
(b) who is occupying the residential unit with that person, or after that person's death or departure 
from the retirement village. 

 
residential unit or unit means a building, or part of a building, that is a house, flat, townhouse, unit, 
serviced unit or apartment (whether or not it has cooking facilities), villa, or similar dwelling erected, or 
currently used, primarily and principally as a unit of accommodation; and includes any land, 
improvements, or appurtenances belonging to the unit or usually enjoyed with it. 
 
services means services provided at a retirement village of 1 or more of the following kinds: 

(a) gardening, repair or maintenance services 
(b) nursing or medical services 
(c) the provision of meals 
(d) shops and other services for the provision of goods 
(e) laundry services (not being the provision of facilities for residents to carry out their own 

laundry) 
(f) services (for example, hairdressing services) for the personal care of residents 
(g) transport services 
(h) services for recreation or entertainment 
(i) security services 
(j) other services for the care or benefit of residents. 

 
In this Disclosure Statement: 
 

§ Code of Practice means the code of practice from time to time approved under section 89 of the 
Retirement Villages Act 2003 (as updated, amended or replaced from time to time).  

 
§ The form of Occupation Right Agreement may be amended from time to time to comply with the 

Code of Practice. 
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PART 1 – OWNERSHIP, MANAGEMENT AND SUPERVISION 

1(a) Ownership structure and occupancy rights  

 
 
Legal nature of the 
Operator 
 

 
Bethesda Village Limited (“Operator”) is a private company (not being listed 
on the NZX) which is operated for a charitable purpose.  It was incorporated 
to act as a trustee for the North New Zealand Conference of the Seventh-day 
Adventist Church. 
 

 
Further Operator details 
 

 
The directors of the Operator are Jonathan Marshall, Ben Timothy, Shane 
Palipane, Hugh Heenan, Adrian Davies and Jean-Pierre Theron. 
 

 
What underlying 
freehold or other tenure 
interests (if any) in the 
village is retained by the 
Operator? 
 

 
The Operator is the owner of the freehold land situated at 743 Great South 
Road, Manukau City and described in Certificates of Title NA41B/1089 and 
NA 304/348 (North Auckland Registry). 

 
The nature and extent of 
any security interests 
retained by the Operator 

 
Nature: 

 
Registered/ 
Unregistered: 

 
Security 
given: 

 
Amount 
secured: 

 
Maximum 
secured: 

First ranking 
Encumbrance 
to Covenant 
Trustee 
Services 
Limited 
(“Statutory 
Supervisor”). 
 

Registered Village land 
and 
buildings. 

The 
Operator’s 
obligations to 
residents and 
the Statutory 
Supervisor. 
 

Not applicable. 

Second 
ranking 
General 
Security Deed 
in favour of 
Covenant 
Trustee 
Services 
Limited. 
 

Registered on 
the Personal 
Properties 
Securities 
Register 

All Present 
and After 
Acquired 
Property. 

The 
Operator’s 
obligations to 
residents and 
Statutory 
Supervisor. 

Not applicable 

Second 
ranking 
Mortgage to 
Westpac New 
Zealand 
Limited. 

Registered Village land 
and 
buildings.  

The 
Operator’s 
obligations to 
Westpac New 
Zealand 
Limited 

The mortgage 
secures a 
facility of 
$18,100,000, 
and a priority 
amount of 
$40,000,000. 
As at the date 
of this 
disclosure 
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statement, the 
amount 
currently drawn 
down is 
$16,422,858 
 

First ranking 
General 
Security 
Agreement in 
favour of 
Westpac New 
Zealand 
Limited. 
 

Registered on 
the Personal 
Properties 
Security 
Register.  

All Present 
and After 
Acquired 
Property.  

The 
Operator’s 
obligations to 
Westpac New 
Zealand 
Limited 

Not applicable 

First ranking 
Deed of 
Transfer in 
favour of 
Westpac New 
Zealand 
Limited. 

Registered The 
Operator’s 
right, 
interest and 
title under 
the 
construction 
contract,  
the 
performance 
bond, any 
income, 
insurances 
and other 
receivables 
whatsoever 
in 
connection 
with the 
developmen
t of the 
Village land 
and 
buildings 
 

The 
Operator’s 
obligations to 
Westpac New 
Zealand  

Not applicable 

 
The nature of resident’s 
tenure in the village  

 
Type of tenure 
 

 
Is the tenure secured? 

 
A resident has no interest in 
the village land.  A Resident 
is offered a contractual 
licence to occupy that does 
not grant the resident any 
interest in land or the 
residential unit.  Separate title 
is not available. 
 
 

 
Yes, the encumbrance granted to the 
Statutory Supervisor secures the tenure. 
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1(b) Resident’s interests in residential unit 

 
Details of rights of a 
resident in relation to 
residential unit 
 
 

Residents have the following rights in relation to a residential unit: 
 
R A resident is entitled to have a person stay with them in the unit as a 
companion or carer for the resident with the prior written consent of the 
Operator.  Such consent may be withdrawn at the discretion of the 
Operator. 
 
R A resident may grant a security interest in the termination proceeds 
with the written consent of the Operator. 
 
R A resident may have a member of the resident's family stay as a guest 
with the resident in the residential unit with the prior written consent of the 
Operator.  The consent will be granted subject to any terms and conditions 
specified by the Operator in its sole and absolute discretion and any 
consent granted may be withdrawn by the Operator at any time without the 
Operator having to give any reason. 

Residents are not entitled to do the following in relation to a residential unit 
 
S A resident is not entitled to sell or market the residential unit. 
 
S  A resident is not entitled to let the unit to another person. 
 
S  A resident is not entitled to have a person board with the resident in 
the unit. 
 
S A resident is not entitled to have a de facto partner stay with the 
resident in the residential unit (refer section 4(e) page 32). 
 
S A resident is not entitled to mortgage or otherwise borrow against the 
resident's interest in the unit. 
 
S  A resident is not entitled to have a person stay in the unit to mind it for 
the resident while the resident is away. 
 
S  A resident is not entitled to keep a pet in the unit. 
 

 
Rules applying specifically 
to the village that affect the 
resident in living in or using 
the residential unit 
 

 
Residents must comply with the rules of the village.  Copies of the Betheda 
Village rules are available from the village office.  The Operator may 
change the rules from time to time after first consulting with and notifying 
village residents. 
 
Bethesda Village represents the concern of the Seventh-day Adventist 
Church for the welfare of the elderly citizens of the community.  Village 
residents are expected to respect the religious beliefs of other residents 
and of the Seventh-day Adventist Church.   
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Village residents are not permitted to smoke or have alcoholic liquor 
anywhere in Bethesda Village, including within a residential unit. 
 

 
Details of other limits on 
the resident living in or 
using the unit, including 
limits on the resident 
making changes to the 
décor or fittings are: 
 

 
A resident can make alterations to the residential unit with the consent, and 
subject to any terms and conditions, of the Operator. 
 
If a resident has or develops a disability, and the residential unit does not 
meet their needs as a result, the resident may alter the residential unit to 
meet their needs.  Any alteration and reinstatement to the original state (if 
required by the Operator) will be at the cost of the resident. 
 

 
Does the Operator control 
the sale or marketing of the 
unit?   
 
 
Procedures and costs to 
the resident for selling or 
marketing: 
 
Right(s) if any, for the 
resident if there is a delay 
in the sale of a unit: 
 
 

 
The Operator controls the sale and marketing of the residential unit when a 
resident’s occupation licence terminates.  A resident does not have any 
control over the selling and marketing process but is entitled to introduce a 
new resident. 
 
The Operator is entitled to deduct from the repayment to the resident 1% 
(plus GST) of the Licence Price (to compensate the Operator for expenses 
and services provided in undertaking the re-licensing of the residential unit). 
 
The rights of a resident if there is a delay in the sale of a residential unit 
are set out in the Code of Practice which includes the requirement that if a 
new occupation licence has not been entered into after six months the 
Operator must obtain an independent valuation of the residential unit. 

 
Does the Operator have a 
right to sell or buy the unit? 
 
Procedures and costs to 
the resident for buying the 
unit: 
 
Right(s) if any, for the 
resident if there is a delay 
in the sale of a unit: 

 
Yes. 
 
 
The Operator may agree to buy a resident’s interest in a residential unit in 
conformity with the Code of Practice.   
 
 
The rights of a resident if there is a delay in the sale of a residential unit 
are set out in the Code of Practice.  If the Operator is acquiring the 
resident’s interest the Operator must pay to the resident the repayment 
amount within 20 working days of the agreement to purchase. 
 
 

 
Details of the 
circumstances the resident 
is entitled to a refund of a 
capital sum paid are: 
 

 
A resident is entitled to a refund of monies paid for their occupation right 
agreement if they cancel the agreement during the Cooling-off Period.  All 
monies paid are refunded and the resident is entitled to any interest (less 
resident withholding tax) earned on the monies paid. 
 
Upon termination of an occupation right agreement, a resident is entitled to 
a refund of the monies paid for their occupation right agreement no later 
than 5 working days after the Operator has issued a new occupation 
licence for the dwelling and has received the funds from a new resident for 
the residential unit.  
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Details of how the refund 
of a capital sum to the 
resident is calculated are: 
 

 
Upon termination of an occupation right agreement, a resident is entitled to 
a refund of the capital sum paid by the resident less the Facilities Fee and any 
other allowable deductions or monies due from the resident to the Operator 
(refer to page 29 for further details). 
 
If an occupation right agreement is terminated due to damage or destruction of 
the residential unit, a resident is entitled to a refund of the monies paid no later 
than 10 working days after the date the Operator, or the Statutory Supervisor, 
receives full payment from its insurers for the loss or damage.   
 

 
1(c) Management arrangements for retirement village 

 
The manager of the village 
 

 
BETHESDA CARE LIMITED 

 
Street address of manager: 
 

 
53 Inverell Avenue 
Wiri, Auckland 2104 
 

Contact details of the 
manager: 

• Phone (landline) 
• Fax  
• Email 

 
 
(09) 262 5650 
(09) 262 5651 
info@bethesda.org.nz 
 

Details of key management 
personnel and staff of 
manager are shown 
opposite: 
 

Name: Position: Contact details: 
Jon Marshall 
 
 
Paul Eardley 
 
Jonathan Wright 
 
 
Deidre Rogers 

CEO 
 
 
Facility Manager 
 
Property 
Manager 
 
Accounts 
Manager 

(09) 262 5659 
021 779 590 
 
 (09) 262 5668 
 
(09) 262 5650 
 
 
(09) 263 1240 

 
Details of the times that the 
manager will be available 
at the village are: 
 

 
At least one of the manager and key management personnel will generally 
be available at the village between the hours of 9am and 5pm, Monday to 
Friday, except on public holidays.  Nursing staff are available 24 hours a 
day. 
 

 
Outside of the above time, 
the manager can also be 
contacted at the following 
times: 

 
The CEO can also be contacted between 7am and 10pm on mobile as 
above. If there is no response on the CEO’s mobile the 24/7 Registered 
Nurse can be contacted on (09) 262 5650 or 021 402 092. 

 
Details of the experience 
and core duties of the 
manager are:  
 

 
Bethesda Care Limited is owned by interests which have been operating a 
rest home and private hospital for 45 years and Bethesda Village for 26 
years.  Bethesda Care Limited’s role as the manager of Bethesda Village 
ensures the efficient management and operation of Bethesda Village. 
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Details of the legal and 
ownership relationship 
between the manager and 
the Operator 
 

 
The Operator and Bethesda Care Limited are each owned by the same 
shareholders.  The shareholders hold the shares in each company on trust 
for the North New Zealand Conference of the Seventh-day Adventist 
Church.   
 
The Operator contracts Bethesda Care Limited to manage Bethesda 
Village.  There is no management agreement in place between the 
Operator and the manager. 
 

Is there a committee of 
residents of the village? 
 

Yes. 

If “yes” to the above 
question, what is the role of 
the residents’ committee? 
 

The committee acts as a representative body for residents living in the 
village and provides feedback to the Operator, the manager and Statutory 
Supervisor on issues that affect village residents. 

 
 
1(d) and (e) Statutory supervisor 

 
Under the Retirement Villages Act 2003, the operator of a retirement village must appoint a statutory 
supervisor for the village unless the Registrar of Retirement Villages grants the operator an exemption. 
 
The core duties of a statutory supervisor are to: 
 

• provide a stakeholder facility for intending residents and residents who pay deposits or progress 
payments in respect of occupation right agreements or uncompleted residential units or facilities 
at the retirement village; and  

• monitor the financial position of the retirement village; and  
• report annually to the Registrar and residents on the performance of its duties and the exercise 

of its powers; and  
• perform any other duties that are imposed by the Act or any other Act, any regulations made 

under the Act, and any documents of appointment. 
 

The statutory supervisor is: 
 

Covenant Trustee Services Limited 
 
PO Box 4243                                    
Shortland Street                               
Auckland 1140                                 
(09) 302 0638                                  
(09) 302 1037 
team@covenant.co.nz 
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PART 2 – STATE OF VILLAGE, SERVICES, CHARGES, AND ACCOUNTS 

 
2(a) State of retirement village 

 
Is the village fully or 
partially completed? 

 
Bethesda Village is complete.   

 
If the village is partially 
completed or still to be 
built, what is the due 
date of completion? 

 
Not applicable. 

 
Detail particulars of 
construction and the 
buildings are shown 
opposite: 

 
Buildings: 

 
Year 
Constructed: 
 

 
Construction 
materials: 
 

 
Condition of buildings 
and maintenance: 

Villas 1-21  1983 Brick and tile, 
aluminium joinery, 
single story in 
blocks of two to six. 

Well maintained.  Some 
original villas need 
interiors renovated and 
this is being done as 
villas change hands. 
 

 Villas 22-33 
and 
Serviced  
Units 34-39 

1995 Brick and tile, 
aluminium joinery, 
single story in 
blocks of two to six. 
 

Good condition and well 
maintained. 

 Facilities, 
main 
building, 
chapel 
 

1995 Brick and tile, 
aluminium joinery. 

Good condition and well 
maintained. 
 

 Apartments 
40-75 

2018 Concrete, brick, 
double glazed 
aluminium joinery 
 

New building in excellent 
condition. 

 There are 33 Villas, 6 Serviced Units, and 36 Apartments.  
 

 
Details particulars of 
building maintenance 
are: 
 

 
The Operator has and adheres to a long term maintenance plan.  Annual 
checks are carried out to review maintenance work and requirements.  The 
main building is required to get a Warrant of Fitness each year. 
 

 
Details of other 
improvements 
available to residents 
and their condition 
 
 

Improvement: 
 

Year 
constructed: 

Construction 
materials: 

Condition of buildings and 
maintenance: 

Facilities (chapel, 
activities / dining 
room and kitchen) 

1995 Brick and tile, 
aluminium 
joinery, single 
story. 

In good 
condition.Maintained as 
required 
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Village 
Community Room 
 

New in 
November 
2018 

Concrete,  
 

Brand new building in 
November 2018. 
Will be maintained as 
required 

Paths Various 
 

Constructed 
from concrete 

Well maintained. 
Maintained as required 

Driveways  
 

Various Tarsealed 
 

In good condition. 
Maintained as required 

Roads Various Tarsealed 
 

In good condition. 
Maintained as required 

Grounds  Various Natural Lawns and gardens are in 
good condition. 
Maintained as required 

Lighting  Various Street lighting 
and aluminium 
poles.   

In good condition. 
Maintained as required 

Heating  Most villas/ 
studios 
have heat 
pumps and 
undertile 
heating in 
bathrooms. 
All new 
apartments 
have 
heatpumps. 
 

Electric heat 
pumps and 
underfloor 
heating (in 
villas/studios). 

It is in good condition. 
Maintained as required 

Details of security 
features  

The village has metal gates at both entries.  The gate on Great South Road is 
open during the day and closed at night and can be accessed with a key-pad 
code, security card or remote.  The gate on Inverell Avenue is permanently 
closed and can be accessed with key-pad code or remote. 

 

 
Details of the number 
of units occupied and 
unoccupied in the 
village  
 

 
Unit type: 

 
Number occupied: 

 
Number unoccupied: 
 

Villas  29 4 

 Serviced Units  
 

6 0  

 Apartments 
 

0 
 
 
 

36 

 
Details of units 
disposed of in the last 

 
Occupied unit 
type: 

 
Unit number: 

 
Number of 
disposals: 

 
Time taken 
to dispose 
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12 months that were 
occupied before their 
disposal are shown 
opposite:  
 
 
 

(days): 
 

Villa 
 

17 
36 
14 

1 
1 
1 
 

134 
216 
87 
 

 
What is the average 
time taken to dispose 
of an occupied unit 
(based on the table 
above)? 

 
The average time taken to dispose of an occupied unit, based on the three 
disposals in the 12 months prior to the date of this disclosure statement, was 
146 days. 

 
Details of units 
disposed of in the last 
12 months that were 
unoccupied before 
their disposal and the 
average time take to 
dispose of such a unit. 

 
Unoccupied unit type: 

 
Unit number: 

 
Number of 
disposals: 

 
Time taken to dispose 
(days): 

 
Not applicable as no 
unoccupied units 
were disposed of in 
the last 12 months.  

   

 
What is the average 
time taken to dispose 
of an unoccupied unit 
(based on the table 
above)? 
 

 
Not applicable as no 
unoccupied units 
were disposed of in 
the last 12 months.  

 
 

 
 

 
 

2(b) Services and facilities at retirement village 

 
Details of the services 
available to residents 

 
Services available 
to residents 
 

 
Nature 

 
Extent 

 
Frequency 

Gardening Hourly rate 
charged plus 
materials. 

Weekdays 9am to 
5pm with 
bookings required 
in advance. 
 

As agreed or 
required 

Lawnmowing Included in 
Weekly 
Charge. 
 

All lawns. Weekly or as 
needed 

Repairs and 
maintenance 

Included in 
Weekly 
Charge. 
 

All village units 
and facilities. 

As required 

Nursing and 
medical services 

Charges 
passed on to 
resident. 
 

Doctor, physio, 
podiatry, 
massage. 

Available on 
request  

Provision of meals A resident is 
required to 
order and pay 

All meals are 
available in rest 
home dining 

Daily 
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in advance. room. Delivery to 
units is available. 
 

Shops and other 
services for the 
provision of goods 

Dairy, 
stationery, 
gifts. 

Range of goods 
as per demand 
from  residents. 
 

Monday to Friday, 
9.30am to 5pm 

Hairdressing and 
other personal 
care services 

Visiting 
hairdresser. 

Tuesday and 
Friday by 
appointment. 
 

Twice weekly 

Handy man 
 

Hourly charge Monday to  
Friday, 9am -5pm. 
 

Available on 
request 

Recreation and 
entertainment 
services 

 

Variety of 
entertainment. 

Free for all 
residents. 

Once monthly 

Security services 
 

Metal gates 
with access via 
key-pad code, 
security card 
or remote. 
 

Included in 
Weekly Charge. 
 

Continuous 

Chaplain 
 

Visitation, 
studies, 
services 

Part-time Weekly studies 
and services as 
per bulletin and 
notices.  Visitation 
and other 
assistance on 
request 

 Transport to mall Twice weekly 
shopping trips 
to Manukau 
Westfield Mall 
 

Tuesday and 
Friday mornings 

Twice weekly 

 
Details of the services 
not available to 
residents 

 
Services unavailable to residents 
 
 

 Laundry services (other than facilities to do own laundry) 
  

Details of the facilities 
available to residents 
are shown opposite: 
 
 
 
 
 
 
 
 
 

Facilities available to 
residents: 

Limits / Restrictions on Availability: 

Chapel dining facilities Kitchen and dining by Chapel is available by 
booking through reception apart from on Friday 
evening and Saturday (being the Seventh-day 
Adventist Sabbath). 
Catered dining is available in the rest home by 
booking – breakfast, lunch and dinner seven 
days. 
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Details of the facilities 
not available to 
residents are shown 
opposite: 

 
Community room This is a multi-purpose room for activities and 

functions, with a TV/DVD, indoor bowls, a 
kitchen, dining, lounge, and outdoor area.  
Regular activities are scheduled.  It is available 
to all village residents unless pre-booked by 
another resident.  Residents may book the room 
through reception. 
 

Laundry Available to serviced units only. 
 

Library Chapel library has Christian books and videos 
available Monday to Friday 9am to 4pm. 
 
Community Library available in rest home 
activities room from 7am-7pm daily. 
 

Chapel 
 

Services as per noted on the Church Bulletin. 
 
Available for funerals by booking through 
reception. 
 
Unavailable on Saturday due to church services.  
Residents are welcome to attend. 
 

Health Clinic Visits to podiatrist, physiotherapist, hairdressing 
and massage are available to residents by 
booking through reception. 
 

 
• Gymnasium 
• Spa pool 
• Swimming pool 
• Tennis court 
• Pétanque court 
• Bowling green 

 
Details of services 
currently unavailable 
and facilities that are 
planned to be made 
available  
 
 

 
Unavailable service or 
facility: 
 

 
Expected 
availability date: 

 
Effect on residents: 

 
Not applicable. 
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2(c) Charges 

Service and facility charges  
 
 
Details of the charge, 
or basis for charging 
for each of the services 
and facilities available  

 
Service or facility: 
 

 
Payable: 

 
Charge or basis for 
charging: 

Some services (i.e. as 
specified under health 
clinic) are provided by 
third parties. 
 
The other services and 
facilities are provided by 
Bethesda Village. 
 

By arrangement with 
the third party 
service provider. 
 
 
Included in the 
Weekly Charge. 

By arrangement with the 
third party service 
provider. 
 
 
Not applicable. 

 
Are the service and 
facility charges 
reviewable? and if so, 
on what basis? 

 
Where applicable, by arrangement with the third party service provider. 
 

 
What are the roles of 
the operator and 
resident in working out 
the service charges 
detailed above? 

 
Where applicable, by arrangement between the resident and the third party 
service provider. 
 

 
What is the relationship 
between the above 
service and facility 
charges and the actual 
costs? 

 
None. 

 

Amounts to secure an interest in a residential unit 

 
The amount to be paid to 
secure an interest in a 
residential unit in the 
retirement village  
 

 
To secure an interest in a residential unit a resident must pay an initial deposit, 
a Licence Price and, upon termination, a Facilities Fee.   
 
As at the date of this disclosure statement, the asking price, dependent upon 
choice, for villas is between $375,000 and $745,000, for serviced units is 
between $195,000 and $275,000 and for apartments is between $450,000 and 
$850,000.  
 
There are 11 car parks and 11 carports which (subject to availability) can be 
reserved for exclusive use by residents entering into occupation right 
agreements for apartments.  The asking price for carports an dlowe ground 
floor car parks is between $10,000 and $30,000, which amount would be 
added on to the asking price for the apartment, with the total to be the Licence 
Price (on which the Facilities Fee is calculated). 
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If “yes” to the above 
question, details shown 
opposite:  

 
What is the 
amount? 

 
Itemised 
breakdown: 

 
Is it 
refundable? 

 
If refundable, when and 
how much? 

 
$3000 deposit  
 

 
Payable on 
signing the 
application 
form. 
 
 

 
Yes 
 
 
 

 
If, at any time during the 
15 working day cooling 
off period, the resident 
chooses to cancel the 
agreement, they will be 
refunded the entire 
amount (less resident 
withholding tax but 
including any interest 
earned on the deposit). 
 

 
Payment of 
remainder of 
monies 

 
Payable on 
possession / 
settlement of 
the occupation 
right 
agreement 
purchase. 

 
Yes 
 

 
Generally on the issue 
of a new occupation 
right agreement for the 
vacated residential unit.  
The outgoing resident is 
entitled to be repaid no 
later than five (5) 
working days after the 
receipt by the Operator 
of the Licence Price 
from the replacement 
resident for the 
residential unit. 
 

 
Is the amount to secure an 
interest reviewable?  
 

 
No, the Operator sets the price. 

 
What is the relationship 
between the above 
charges and the actual 
costs? 

 
The amount reflects the market price of an occupation right agreement for 
that residential unit.   

Charges for a resident permanently leaving 

 
Detail any charges for a 
resident permanently 
leaving a residential unit in 
the village for any reason 
are shown opposite:  

 
Reason: 

 
Charge: 

 
When payable: 
 

For any reason 
(including 
death, 
termination of 
occupation right 
agreement, 
leaving the 
village for 
another village). 
 

Facilities Fee 
 

Upon permanently leaving a 
residential unit the resident will receive 
the Licence Price paid less any 
Facilities Fee and any other monies 
due to the Operator (refer to page 29 
for further details). 
 
If the occupation right agreement is 
terminated as a result of damage or 
destruction of the residential unit 
(through no fault of the resident), no 
Facilities Fee is payable.  (Refer to 
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page 27 for further details).   
 

 
How are the charges for a 
resident permanently 
leaving worked out?  
 

 
Upon the occupation right agreement being terminated, the Operator pays the 
resident the Licence Price originally paid by the resident less the Facilities Fee 
and any outstanding balance of any payment due to the Operator. 
 
The Facilities Fee in respect of a residential unit will accrue to the Operator by 
amortising over a five year period. For a residential unit that is not an 
apartment, the Facilities Fee is calculated in the following percentages: 

(a) 2.5% on the date of commencement of the occupation right agreement; 

(b) 5% per year or part thereof from commencement of the occupation 
right agreement calculated on a daily basis (up to a maximum of five 
years or 25%);  

(c) 2.5% on exit. 

For a residential unit that is an apartment, the Facilities Fee is calculated in the 
following percentages:  

(a) 3% on the date of commencement of the occupation right agreement; 

(b) 8% per year or part thereof from commencement of the occupation right 
agreement calculated on a daily basis (up to a maximum of three years 
or 24%);  

(c) 3% on exit. 

 
An administration fee of 1% (plus GST) of the Licence Price originally paid by 
the resident in relation to the residential unit will be charged unless the 
resident has transferred to another unit in the Village in which case the 
administration fee will be 2% (plus GST) of the licence price paid for the higher 
priced unit. 
 
Any incomplete period will be calculated on a daily basis down to the date of 
repayment of the Licence Price. 
 
The Facilities Fee will not amortise for any period during which a resident is 
not able to reside in the residential unit as a result of the residential unit not 
being habitable because of any damage or destruction (through no fault of the 
resident).    
 
If the occupation right agreement is terminated as a result of damage or 
destruction of the residential unit (through no fault of the resident), no Facilities 
Fee is payable.  (Refer to page 27 for further details). 
 

 
Are any of the charges (for 
a resident permanently 
leaving) reviewable?  
 

 
No.  The Operator calculates the charge and applies the formula agreed in the 
resident’s occupation right agreement. 
 

 
What is the relationship 
between the above 
charges and the actual 
costs? 

 
None 
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Charges for moving units in the Village 

Details of any charges for 
moving from one 
residential unit in the 
Village to another unit in 
the Village  

If a resident transfers from one unit (Initial Unit) to another unit (New Unit) 
in the Village and: 
 

(a) the licence price for the New Unit is less than or equal to the 
Licence Price the resident paid under the occupation right 
agreement for the Initial Unit, the facilities fee payable on the New 
Unit will be the same as the Facilities Fee payable under the initial 
occupation right agreement minus the Facilities Fees already paid. 
For example, if the Licence Price a resident paid for the Initial Unit 
was $500,000 and the Facilities fee which has accrued is 20% 
(being $100,000) and the resident moves to the New Unit with a 
licence price of $400,000, upon termination of the occupation right 
agreement for the New Unit, the resident would pay a facilities fee of 
no more than $50,000 (being $500,000 x 30% less $100,000). 

 
(b) paragraph (a) above does not apply, the facilities fee payable on the 

New Unit will be no more than 30% of the licence price for the New 
Unit minus the Facilities Fee paid for the Initial Unit. For example, if 
the Licence Price a resident paid for the Initial Unit was $500,000 
and the Facilities fee which has accrued is 20% (being $100,000) 
and the resident moves to the New Unit with a licence price of 
$600,000, upon termination of the occupation right agreement for 
the New Unit, the resident would pay a facilities fee of no more than 
$80,000 (being $600,000 x 30% less $100,000). 
 

The resident will also pay an administration fee of 2% (plus GST) of the 
licence price paid for the higher priced unit.   
 

 

Periodic charges payable by the resident 
A table of periodic charges payable by the resident to the operator is detailed below 

 
Description of 
periodical 
charge: 

 
Amount: 

 
What does the 
amount   cover: 

 
Percentage 
retained by the 
operator (if 
any): 

 
Percentage paid by 
the operator to a 
related party: 

 
Weekly Charge  
 

 
$93.50 to $110 (for a 
residential unit that is 
not an apartment)  
 
 
$119.00 to $139.00 (for 
a residential unit that is 
an apartment) 
 
 
 
 
 

 
This amount reflects 
the resident’s 
contribution to the 
village outgoings as 
detailed in the 
occupation right 
agreement. 

 
Nil 

 
Nil 
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Details of any anticipated 
new or changed charges 
and how they will be 
worked out:  
 

 
The Weekly Charge will increase if all Weekly Charges collected by the 
Operator are inadequate to meet the costs incurred by the Operator in 
managing or operating the village.  Consultation with the village residents is 
required by the Code of Practice before the Weekly Charge is increased. 

 
Must a resident continue to 
pay the charges after 
vacating the unit? and if 
so, for what period? 
 

 
Yes, a resident must continue to pay the Weekly Charge for six months after 
termination of the occupation right agreement (or such later date as the 
resident vacates the residential unit).  After this period, the charges are 
reduced by half until the occupation licence is reissued for the residential unit. 
 
The exception to the foregoing is if the residential unit is vacated as a result of 
not being habitable because of damage or destruction (through no fault of the 
resident).  In this case, the Weekly Charge ceases to be payable on the date 
of the damage or destruction. 
 

 
Details of amounts payable 
for maintenance, rates, 
and insurance are shown 
opposite: 

 
Type of 
charge: 

 
Amount: 

 
Payable when:  

Maintenance  Nil 
 

Included in Weekly Charge  

Rates Nil 
 

Included in Weekly Charge 
Water usage is individually metered and 
charged each month. 
  

Insurance Nil 
 

Included in Weekly Charge.   
 
However, residents are responsible for 
insuring their own chattels, possessions and 
motor vehicles, and it is strongly 
recommended that a resident insures his/her 
chattels, possessions and motor vehicles 
against the risk of loss or damage.  Residents 
are also encouraged to take out insurance to 
provide for temporary accommodation in the 
event the residential unit is not habitable for a 
period due to damage or destruction.  
 
A resident is required to pay any insurance 
premium excess incurred by the Operator as 
a result of any claim for damage caused by 
the resident or his/her invitees. 

 
How are the periodic 
charges worked out?  

 
On a cost recovery basis. 

 
Are any of the periodic 
charges reviewable? and if 
so, on what basis? 

 
Periodic charges are reviewed on a cost recovery basis. 
 

What are the roles of the 
Operator and resident in 
working out the periodic 
charges detailed above? 

The Operator sets the Weekly Charge on the basis of the Operator’s actual 
costs required to run the Bethesda Village. 
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Maintenance and sinking fund contributions  

Is it possible that the maintenance or sinking fund 
(for repairs, maintenance, refurbishment, and 
capital replacement works associated with the 
village), may need to be added to with further 
contributions from residents if expenditure from the 
fund exceeds reserves?  If so, details of the basis in 
which they will be added are: 
 

Not applicable 
 

Is expenditure from the maintenance or sinking fund 
(for repairs, maintenance, refurbishment, and 
capital replacement works associated with the 
village) capped funds in the reserve?  If so will 
expenditure be delayed if planned expenditure 
exceeds reserves? 
 

Not applicable 
 

2(d) Maintenance and refurbishment 

 
Details of maintenance the Operator of the 
village is responsible are: 
 

 
The Operator is responsible for maintaining the communal 
facilities and buildings of the village and the exterior of each 
residential unit.  The Operator is also responsible for 
maintenance of the interior of the residential unit amounting 
to repairs required as a result of fair wear and tear. 
 

 
Details of maintenance the resident of a 
residential unit is responsible are: 
 

 
Residents are responsible for maintaining/keeping the 
residential unit in the condition it was in when first occupied 
(aside from reasonable wear and tear) including the repair 
of any damage greater than fair wear and tear. 
 

 
Is there a sinking fund for repairs, 
maintenance, refurbishment, and capital 
replacement works associated with the 
village (including its facilities)? and if so, 
what is the balance as at the date of this 
Disclosure Statement? 
 

 
No. 

 
 
2(e) Financial accounts for retirement village 

 
Details of the obligations on 
the Operator under the 
Financial Reporting Act 2013 
(FRA) or the Retirement 
Villages Act 2003 (whichever 
is applicable) are shown 
opposite: 
 
 

 
R Financial statements relating to the Operator. 
 
 
£ Financial statements relating to both the Operator and the village. 



8038839    Page 25 of 34 

 
The process for preparing, 
auditing, and disclosing 
financial statements is: 
 

 
The financial statements made available to residents are prepared by 
Bethesda Village Limited and have been audited by PKF Goldsmith Fox. 
 

 
Details of the circumstances a 
resident is entitled to the 
financial statements of the 
village (including at what cost) 
are: 

 
Financial statements will be available to residents, upon request and free of 
charge, and will be discussed at the village residents’ annual general 
meeting to be held within six months of the village’s most recently 
completed financial year. 
 
 
 
 
 
 

 
Details of other accounts or 
financial statements (apart 
from those required by the 
FRA or the Retirement 
Villages Act 2003 ,whichever 
is applicable) prepared in 
relation to the operation of the 
village, and charges to 
residents of the village, are 
shown opposite:  

 
What is covered by 
the accounts or 
financial statements? 

 
How are they dealt 
with? 

 
Are they 
audited? 

 
Are they 
available to 
residents? 

A statement prepared 
at the start of each 
accounting period, 
forecasting the 
expenditure (including 
operating expenditure) 
and income relating to 
the Village, and the 
amounts of operating 
expenditure that are 
met by the residents. 
 

Required by 
regulation 9(3) of the 
Retirement Villages 
(General) 
Regulations 2006. 

Yes. 
 
 
 
 

Yes.  A copy 
will be 
available 
from the 
Operator 
within 3 
months of 
the start of 
the 
accounting 
period.  

 
Are accounts prepared for the manager of the village 
(separately from those required from the Operator)? 
and if so, are they available to residents on request? 
 

 
Accounts are prepared for the manager of the 
village (Bethesda Care Limited) separately from 
those required for the Operator.  These accounts 
are not made available to residents. 
 

 
If any financial statements are attached to this 
disclosure statement, do they only relate to the 
operator or do they relate to both the Operator and the 
village?  
 

 
The financial statements made available with this 
disclosure statement relate to the Operator only. 

 
If any financial statements are attached to this 
disclosure statement, have they been audited?  
 

 
Yes, the financial statements made available to 
residents have been audited by PKF Goldsmith.   
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PART 3 – OCCUPATION RIGHT AGREEMENTS, TERMINATIONS, DEDUCTIONS, AND ESTIMATED FINANCIAL 
RETURNS  

3(a) Cooling-off period and cancellation of occupation right agreement 

 
The full text of section 28 of the Retirement Villages Act 2003 is displayed under the heading “Cooling-off 
and Cancellation for Delay Statement” on page 5-7 of this Disclosure Statement 
 
 
Does the occupation right 
agreement contain more 
favourable cooling-off and 
cancellation provisions than 
contained in section 28(1) of the 
Retirement Villages Act 2003? 
 

 
No  

 
3(b) Varying occupation right agreement 

 
Details of the ability of a party to 
vary a occupational right 
agreement are shown opposite: 
 

 
Party: 

 
Circumstances: 

 
Operator 

 
Upon agreement with resident. 
 

Resident Upon agreement with Operator. 
 

 
3(c) Termination of occupation right agreement 

 
What is the effect on any 
person(s) living with a resident (at 
the time of termination), if the 
occupational right agreement is 
terminated? 
 

 
Such persons will be required to vacate the residential unit if they 
have not entered into an occupation right agreement with the 
Operator. 

 
Details of charges that continue 
to be payable by a former 
resident after termination are 
shown opposite: 

 
Description 
of charge 

 
Periodical: 

 
How the charge 
is worked out: 

 
How long the charge 
continues to be 
payable: 
 

 
Weekly 
Charge 

 
Weekly  

 
As agreed in the 
occupation right 
agreement 
between the 
resident and 
Operator. 

 
Payable for six months 
after termination or (if 
later) the date on 
which the resident 
vacated the residential 
unit and then reduced 
by half until a new 
occupation right 
agreement is issued 
for that residential unit. 
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Facilities 
Fee 

 
Not 
applicable 

 
As agreed in the 
occupation right 
agreement 
between the 
resident and 
Operator. 

 
If the term of the 
licence is less than five 
years (for a residential 
unit other than an 
apartment) or is less 
than three years (for a 
residential unit that is 
an apartment), the 
Facilities Fee is 
payable for any 
incomplete period the 
resident occupied the 
residential unit.  The 
Facilities Fee is 
calculated on a daily 
basis. 
 

 
Services 
costs 

 
Not 
applicable 

 
As agreed in the 
occupation right 
agreement 
between the 
resident and 
Operator. 
 

 
Until the resident 
ceases to use any 
services. 

 
Details of charges that continue to 
be payable by a former resident 
after termination for damage or 
destruction (through no fault of the 
resident) are shown opposite: 
 

 
Weekly 
Charge 

 
Weekly 

 
As agreed in the 
Occupation 
Right Agreement 
between the 
Resident and 
Operator. 

 
If the unit is vacated as 
a result of the unit not 
being habitable 
because of damage or 
destruction (through no 
fault of the resident), 
the Weekly Charge 
ceases to be payable 
on the date the 
resident ceases to 
reside in the unit. 
 
The Weekly Charge 
continues to be 
payable if temporary 
accommodation is 
provided, and also 
once the residential 
unit is repaired or 
reinstated. 
 

Facilities 
Fee 

Not 
applicable 

As agreed in the 
Occupation 
Right Agreement 
between the 
resident and 
Operator. 

If the occupation right 
agreement is 
terminated as a result 
of damage or 
destruction (through no 
fault of the resident), 
no Facilities Fee is 
payable.  
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Details of the application of the 
maintenance or sinking 
contributions paid by or allocated 
to the former resident  
 

 
Not applicable. 

 
Details of the extent (if any) a 
former resident is exposed to a 
capital gain or capital loss arising 
out of termination 
 

 
Increase in value (capital gain): The resident is not exposed to an 
increase in value. 
 
Loss in value (capital loss): The resident is liable for any loss in 
value, that is, if the Licence Price received from a succeeding resident 
is less than the Licence Price paid by the outgoing resident, the 
outgoing resident will receive the lesser sum.    
 

 
Details of the process to be 
followed in finding a new resident 
for the vacated residential unit 
are: 
 

 
All reasonable efforts to find a new resident will be made in 
accordance with the Code of Practice. 
 

 
Details of the process for 
determining the sum or sums 
payable by a new resident for the 
right to occupy a vacated unit, 
and the entitlement of any 
resident, former resident, or the 
estate of a former resident in 
relation to that sum or sums are: 
 

 
The sum payable by a new resident is set by the Operator / 
manager.  The former resident is entitled to be repaid no later than 
five days after the new resident pays the licence price for the 
occupation right agreement for the residential unit. 
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3(d) Deductions from payments by and to residents 

 
Details of the deductions 
from any payments made 
by or due to residents are 
shown opposite: 

 
Description 
of payment: 
 

 
Deduction: 

 
Refund 

 
On Entry  

 
2.5% of the Licence Price 
where the residential unit is 
not an apartment. 
 
3% of the Licence Price 
where the residential unit is 
an apartment. 
 

 
None 

 
On Exit  

 
The Facilities Fee which has 
accrued to the Operator. 
 
Any outstanding Weekly 
Charge. 
 
Any costs owing to any third 
party. 
 
Any costs due or incurred for 
repair and maintenance to 
the interior of the residential 
unit which exceed 
reasonable wear and tear by 
the resident. 
 
An administration fee of 1% 
(plus GST) of the Licence 
Price originally paid by the 
resident in relation to the 
residential unit unless the 
resident has transferred to 
another residential unit in the 
Village in which case the 
administration fee will be 2% 
(plus GST) of the licence 
price paid for the higher 
priced unit.   
 
(The purpose of the 
administration fee is to 
compensate the Operator for 
expenses and services 
provided in undertaking the 
re-licensing of the residential 
unit). 
 

 
Upon termination the 
resident will receive back the 
Licence Price originally paid 
(less any deductions set out 
in this table).   
 
If a resident has occupied 
their unit for less than five 
years (for a unit that is not an 
apartment) or less than three 
years (for a unit that is an 
apartment), the resident is 
entitled to a refund of any of 
the Facilities Fee which has 
not accrued to the Operator.  
The Facilities Fee is 
calculated on the basis of 
each year of occupation and 
for any part year on a daily 
basis.  The calculation period 
ceases upon repayment of 
the Licence Price so long as 
the resident has vacated the 
dwelling. 
 
Notwithstanding the above, if 
the Occupation Right 
Agreement is terminated due 
to damage or destruction to 
the residential unit (through no 
fault of the resident), no 
Facilities Fee will be deducted 
and the resident will receive 
the Licence Price paid less 
any payments due from the 
resident for outstanding 
Weekly Charges, Services or 
other costs. 
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Periodical 
payments 

 
On exit the Weekly Charge 
is payable for six months 
from the date of termination 
if a new licence has not 
been issued for the dwelling.  
After six months the fee is 
halved and is payable until 
the occupation licence is 
reissued. 
 
The exception to the 
foregoing is if the unit is 
vacated as a result of the 
unit not being habitable 
because of any damage or 
destruction (through no fault 
of the resident).  In this case, 
the Weekly Charge ceases 
to be payable on the date of 
the damage or destruction. 
 

 
None 

 
Maintenance,
refurbishment 
and 
development 
 
 

 
Not applicable. 

 
Not applicable. 

Rates, 
maintenance 
and other 
outgoings 
 

Not applicable. Not applicable. 

 
3(e) Estimated financial return on disposal of residential unit 

 
The estimated financial return that a resident, former resident, or the estate of a former resident, could 
expect to receive on the sale or other disposal of a vacant residential unit is set out in the tables below. 
 
We have based the calculations below on an occupation right payment of $500,000 and on the assumption 
that the resident does not owe any moneys (by way of outstanding Weekly Charge or otherwise) to the 
Operator upon termination, that the resident’s occupation right agreement did not provide for exclusive use of 
a car park or car port, and that the resident did not transfer units at any stage.  This estimate of financial 
return is intended by way of example only. 
 
Residential Units (other than apartments) 

Length of time: Estimated capital 
amount: 

Estimated deductions: Estimated financial return: 

Two (2) years $500,000 $80,750 $419,250 

Five (5) years $500,000 $155,750 $344,250 

10 years As above for five years. As above for five years. As above for five years. 
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Residential Units (Apartments) 

Length of time: Estimated capital 
amount: 

Estimated deductions: Estimated financial return: 

Two (2) years $500,000 $115,750 $384,250 

Five (5) years $500,000 $155,750 $344,250 

10 years As above for five years. As above for five years. As above for five years. 
 
Details on how the estimated financial return (detailed above) is affected 
by the duration of the resident’s occupation are: 
 

 
The final amount of the 
Facilities Fee is calculated on 
a daily basis for each year or 
part thereof the resident 
resides in the residential unit.  
The calculation period ceases 
upon termination as long as 
the resident has vacated the 
residential unit and removed 
all their possessions. 
 

 
Details on how the estimated financial return (detailed above) is affected 
by the termination of the occupation right agreement arising out of a 
breach of the agreement by the resident are: 
 

 
None  

 
Details on how the estimated financial return (detailed above) is affected 
by the termination of the occupation right agreement arising out of a 
decision of the resident to terminate the agreement voluntarily are: 
 

 
None  

 
Details on how the estimated financial return (detailed above) is affected 
by the termination of the occupation right agreement arising out of 
damage or destruction of the residential unit are: 
 

 
If the occupation right 
agreement is terminated due 
to damage or destruction to 
the residential unit (through no 
fault of the resident), no 
Facilities Fee will be deducted. 
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PART 4 – OTHER MATTERS  

4(a) Details relating to certain security interests 

 
Has a holder of a security interest (to whom section 
12(1)(b) of the Retirement Villages Act 2003) applies 
refused consent to the registration of the retirement 
village? 

 
No 

 
4(b) Exemption from requirement to comply with code of practice 

 
Is there an exemption 
from the requirement to 
comply with a provision 
or provisions of the code 
of practice? 

 
No 

 
4(c) Responsibilities for insurance  

 
Details of the insurance cover for the retirement 
village the Operator is to obtain or has obtained 
are: 

 
The Operator holds the following insurance cover in 
respect of the Village: 

• Material damage* 
• Business interruption** 
• Legal liability 
• Employers liability 
• Statutory liability 
• Professional indemnity 
• Motor vehicle 

 
*Material damage is the cover for all buildings and 
assets and is a comprehensive reinstratement 
insurance policy for usual risks including damage or 
destruction by fire and earthquake. 
**Business interruption covers loss of profit (for a 
maximum 24 months) and increased costs caused by 
loss or damage (for a maximum of 12 months), in each 
case limited to the sum ensured.  
 

 
The risks relating to the residential unit for which 
the resident is responsible are: 
 

 
Residents are responsible for insuring their own 
chattels and motor vehicles and for paying the 
excess on any claim under the Operator’s insurance 
policy made as a result of the residents (or a 
resident’s guest’s) negligence.  The Operator is not 
liable for any loss or damage to any residents’ property, 
chattels or vehicles. 
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4(d) Moving into a rest home or hospital care institution in retirement village 

 
In this part 
4(d): 

rest home care has the meaning given by section 4 of the Health and Disability 
Services (Safety) Act 2001 

hospital care has the meaning given by section 4 of the Health and Disability Services 
(Safety) Act 2001 

 
If the retirement village shares premises with a 
rest home or hospital care institution is the 
resident (under the occupation right agreement) 
allowed to leave the residential unit and receive 
either rest home care in the rest home or 
hospital care in the hospital care institution?  

 
No.  There is a rest home adjoining Bethesda Village 
(‘Bethesda Care Centre’) however, it is not operated 
by the Operator; it is owned and operated by the 
manager company related to the Operator.   

 
If “yes” to the above question, details of the 
terms contained in the occupation right 
agreement are: 
 

 
The resident has no right under the occupation right 
agreement to transfer to the care facility.  However, 
residents will have priority admission to Bethesda 
Care Centre where respite, rest home or hospital 
care is required (subject always to availability and to 
any appropriate assessment criteria). 
 

4(e) Effect of marriage, etc, on occupation right agreement 

 
Details of the affect on a occupation right 
agreement if a resident marries (irrespective of 
whether the resident was in another marriage or 
when the agreement was made) are: 
 

 
Only the person(s) named as the “resident” in an 
occupation right agreement has the right to live in the 
residential unit.  When the resident, or the last surviving 
person who holds the occupation right agreement, 
passes away or vacates the residential unit, the 
occupation right is terminated and permitted permanent 
resident carers (if any) will be required to vacate the 
residential unit. 
 
Where a resident marries, after the occupation right 
agreement is made, that spouse has no ongoing right of 
residence after the resident passes away or is placed in 
permanent care.  The Operator does allow a spouse to 
remain, at a resident’s request so long as either: 
 
1. the new partner is aged over 65 years, and 
 
2. the new partner is the holder of an existing 

occupation right agreement with the Operator. 
 

4(f) Financial assistance 

 
This part 4(f) only applies where: 

(a) an intending resident is given a disclosure statement relating to a village; 
(b) in the six (6) months before the disclosure statement is given, an advertisement was published to 

the public, a section of the public including the intending resident, or the intending resident; and  
(c) the advertisement indicated that the residents of the village could receive financial assistance 

from any person in connection with being residents of the village. 
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If this part 4(f) applies, then full details of the 
nature of the financial assistance and the terms 
on which residents may receive the assistance 
are: 

 
Not applicable. 

4(g) Basis for working out prospective financial information 

 
If any financial information is attached to this 
disclosure statement the principal assumptions 
and methods used in working out the 
information. 
  

 
Not applicable. 

4(h) No statement about entry into occupation right agreement being safe or free from risk 

 
Any statement in this disclosure statement is not to be taken or construed so as represent that entry into 
an occupation right agreement relating to a retirement village is safe or free from risk.  
 
4(i) Matters required by Deed of Supervision 

 
Details of any matters required to by the deed of 
supervision with the statutory supervisor to be 
disclosed in this disclosure statement. 
 

 
Not applicable. 

4(j) Documents to be made available 

 
Before an intending resident signs an occupation right agreement, they (or their personal representative) 
must have the following documents made available to them:  
 

(a) a copy of the most recent audited financial statements of the Operator of the village prepared 
under section 35B of the Retirement Villages Act 2003, or under an act referred to in section 35F 
of that Act; and  

(b) if section 35C of the Act applies, a copy of the most recent audited financial statements prepared 
by the Operator under that section. 
 

The operator confirms that the financial statements do not contain any information that is likely to 
deceive or mislead.  
 
The following documents must also be made available: 

(a) a copy of the rules that apply specifically to the village and affect a resident in living in or using a 
residential unit in the village; 

(b) a copy of the agreement (if any) between the operator of the village and the manager of the 
village for the management of the village; 

(c) a copy of the deed of supervision (if any) between the operator of the village and the statutory 
supervisor. 

 
 


